
Does your pet have a situation that you’re not sure 
warrants an emergency room visit? Are you a new or 
seasoned pet owner seeking answers to questions 
regarding your animal’s health and well-being? 

Don’t worry, you’re in the right place and we’re here 
to help!

With DialCare Virtual Vet, an animal expert is always 
in! DialCare Virtual Vet grants you immediate access 
to licensed veterinary professionals via video chat or 
phone calls for advice and guidance 24 hours a day 
every day of the year. Access as often as you need 
for pet questions or concerns you may have. Your pet 
is always there for you, and now, a licensed, qualified 
veterinary professional is always there for your pet.

DIALCARE
VIRTUAL VET

When to use DialCare Virtual Vet:

• When you’re unsure if your 
pet’s situation is urgent 

• When you have questions 
about their quality of life 

• When you need general guidance

• When you need a virtual visit about 
an ongoing illness or diagnosis 

DialCare Virtual Vet’s licensed 
veterinary professionals can 
advise on the following and so 
much more: 

• General questions and 
preventive medicine 

• Emergencies and how to respond 
(Day Practice vs ER Visit) 
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THIS PLAN IS NOT INSURANCE and is not intended to 
replace health insurance.

Please Be Advised: Virtual Vet does not provide formal diagnoses or 
prescriptions for your pet. Our licensed veterinary professionals inform, 
advise and guide you on the next best steps to take for the health and 
well-being of your dogs and cats.


